
Aligned: Vendors and the 
Aged Care Quality 

Standards  



Understanding 
the Aged Care 
Quality 
Standards
From July 2019, the Australian 
Government introduced Aged Care 
Quality Standards, requiring 
providers to adapt the way they 
respond to self-assessments, audits 
and plans for continuous 
improvement.

The Quality Standards bring 
consistency across all aged care 
providers and are focused on 
providing a greater level of care for 
aged care consumers.

The new Standards came with an 
increased level of governance. If 
providers don’t adequately meet the 
Standards during self-assessments 
or audits, they are at risk of receiving 
notices of non-compliance, or worse, 
sanctions. These sanctions can see 
providers lose placements, 
government funding and ultimately 
accreditation.

The Government also introduced 
Plans for Continuous Improvement 
(PCI) where providers need to 
provide evidence on a regular basis 
to show they are improving and 
enhancing their service offerings to 
their consumers.

Did you know?

All Aged Care Providers 
need to be accredited 
against the Aged Care 
Quality Standards to 
receive government 

funding.



How does 
Umbrella Aligned 
help vendors?
Aged care providers have been working 
hard to ensure that the services they 
provide to their consumers are in line 
with the Aged Care Quality Standards. 
The aim of the Quality Standards is to 
enhance the lives of the consumers of 
age care services, with the compliance 
focused solely on the providers.

Just because the Quality Standards are 
focused on providers, that doesn't mean 
vendors should feel left out. Vendors' 
products and services can have a 
significant positive impact in helping 
providers meet their 
obligations. Umbrella Aligned can help 
providers understand the value of the 
vendor's products and services in 
meeting the standards.

At Umbrella Solutions, we got to know 
and understand the Aged Care Quality 
Standards during our development of 
Coverage, our online platform that helps 
providers take control of their audit and 
accreditation activities.

After releasing Coverage to market, we 
noticed that our fellow vendors were 
struggling to understand how they could 
support providers with regards to the 
Quality Standards.  

That's why we developed the Aligned 
Assessment.

What you get as part of an 
Aligned Assessment

• A dedicated  Umbrella 
Solutions Consultant to assess 
your products

• Aligned Assessment Report 
including
• Summary Matrix of 

alignment to the 
Standards

• Detailed Matrix for each 
Standard with alignment 
to Requirements

• Product Summary
• Company Summary
• Aligned Badge

• Aligned Badge with company 
name, product name and year 
of assessment

• Aligned Product Page will full 
details of the assessment

• Company Page on our website 
with links to your product and 
company website

• Aligned Content Pack with 
royalty free images and content 
for use in your own marketing 
material

• Promotion of your Aligned 
Assessment on social media, 
email and our website



Customer 
Success Story

Hear how Jason Swaffield, National Sales Manager, at 
HLS Healthcare uses Umbrella Aligned to support his 
sales and marketing to aged care providers

Going through the Aligned Assessment with Umbrella Solutions helped me and my 
product specialists understand the Aged Care Quality Standards and how we can 
support providers to meet their accreditation requirements.

Before Aligned, I knew of the Quality Standards but I didn’t realise how critical they were 
to providers. Seeing how Elsi Smart Floor, NurseCare and Guldmann Ceiling Hoist 
systems aligned to the Standards and Requirements gave our team a clearer 
understanding of the value of our products.

We can now have more 
meaningful conversations with 
providers, using a common 
language of the Quality Standards.  
We have also adapted our 
marketing approach, using Aligned 
Assessment content in our 
website, blogs, collateral and 
tenders. 

Having an independent 
assessment of our alignment to 
the Aged Care Quality Standards 
with Umbrella Aligned has been a 
positive experience for HLS.

You can find the HLS Healthcare 
Aligned Assessments at 

https://umbrella.solutions/Aligned

https://umbrella.solutions/Aligned


How Aligned Assessments work
We aim to make your Aligned Assessment as frictionless as possible. The typical 
assessment is completed in 2-3 weeks.

Order Aligned Assessment

Umbrella collates your product 
information and collateral

Product Review Session

Draft Assessment 

Review Session

Finalise Aligned Assessment and create 
Content Pack

Promote Aligned Assessment

Annual subscription includes 
yearly renewal of the 
assessment along with updates 
to your current assessment if 
there is an update to the Aged 
Care Quality Standards or a 
change to your product or 
service that impacts your 
Alignment.

Aligned 
Content 

Pack



Why the Aged Care Quality 
Standards matter: A provider’s 
view
Graeme Baxter CXO and  former Business Manager of 
one of Queensland’s top 5 Aged Care Service 
Providers, gives his view on the importance of the 
Aged Care Quality Standards to providers and their 
consumers.

Did you know?

Aged Care Providers 
can have sanctions 

placed against them if 
they fail to meet the 
Aged Care Quality 

Standards.

The Aged Care service industry has seen a lot of change in the last few years. The 
Aged Care Quality Standards being a big part of this changing landscape. We have 
always committed to the standards within the home care industry, not just as 
necessity, but more so because they are there to protect our seniors in the most 
productive way possible. The standards are there to ensure seniors lead the best 
possible lives, safely, well supported and as independently as possible.

Within this sector, care and support of our clients is of utmost importance to us and 
this cannot be achieved without constantly and consistently engaging and 
communicating with seniors, their families and their advocates.

This can be difficult at times, but I feel we are well supported by the standards and 
when we are able to have appropriate measures in place, we will always provide 
better care and support for our seniors.

As we move into our next challenge we are planning to be well prepared with 
stronger systems and engaging training and communication platforms for the teams 
we work closely with.

After almost 19 years in this sector I have 
enjoyed working closely with many wonderful 
teams and supporting literally thousands of 
wonderful clients. I have never however felt as 
confident as I feel right now that the current 
Aged Care Quality Standards,  when 
appropriately supported by service providers, 
are making a difference in Australian Seniors’ 
lives. 



Aligned: Frequently Asked Questions
How long does an Aligned assessment take?

Total duration depends on the complexity of the product being assessed; 
however, we aim to have them completed within 2-3 weeks.

What if I want to have multiple products assessed?

We’ll work with you to decide the best way to approach it based on your 
products and features. We tend to do a single assessment on product 
categories or product bundles if individual products are usually sold 
together.

Do aged care providers have free access to the Aligned
assessment? 

Yes, we make Aligned assessments freely available at 
umbrella.solutions/aligned where they can read it on your dedicate page 
and even download the Aligned PDF report.

Do I get access to the assessment details and reports?

Absolutely! As part of the Aligned Assessment, you’ll get a content pack 
with the full PDF report, your Aligned Badge, Summary Matrix graphic as 
well as royalty free images to use on your website or in marketing 
collateral.

What happens if I need a reassessment if there’s a change in 
my product or a change to Aged Care Quality Standards?

If your annual subscription it current, reassessments are covered at 
anytime.  Don’t forget your subscription also includes an annual 
reassessment so you get your updated Aligned badge.

If you have any other questions, get in touch with us at 
hello@umbrella.solutions or 1300 550 511

https://umbrella.solutions/aligned
mailto:hello@umbrella.solutions


umbrella.solutions/aligned

Head to our website to find more about  
Aligned and order your assessment

hello@umbrella.solutions
1300 550 511
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